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Prerequisites

Before trying to access F5

Please make sure that:

° You have the required permission from SAC.

° You are added to the required group by IT.

Access Control

© SAC Permissions

2e2 |T User Group

Ensure these are verified before proceeding
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Search & Connect

. Getting Started

& o Apps  Documents  Web  Settings People  Folders Photos > J
[}
Gettlng Started o

I n BIG-IP Edge Client

0 Search for Client ¥

On your laptop, open the Start menu and type BIG-IP Edge Client in the search bar.

Disconnected Ln:;;und Traffic
fs I, Outbound Traffic
a Launch & Connect S

Connection

Open the application from the search results. In the BIG-IP Edge Client window, click the “"Connect” T — ( P— ]
button to initiate the secure connection.

° Network Check

Ensure you have an active internet connection before proceeding.

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect

A\ Pre-requisite
Proxy must be turned off before connecting.

Refer to Proxy Configuration -
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. . Sign-in Process & MFA
User Authentication

Follow the screenshots below to complete the secure authentication process.

jsayadi@aljazirabank.com.sa

Sign in

wwerconie to MARN Approve sign in request

Jsayadi@aljazirabank.com sa[ X

9 Open your Authenticator app and approve the
request. Enter the number if prompted.

69

Next

Please use email format “email@aljazirabank.com.sa"

and domain password Didn't receive a sign-in request? Swipe down to
refresh the content in your app.
dsuay igyiSIVl ay yll plaziuwl 2y

“email@aljazirabank.com.sa |:] Don't ask again for 14 days

k Click Login 2o Enter Credentials [J Number Matching
On the "Welcome to MARN" screen, click the brown Login button to Enter email: name@aljazirabank.com.sa Open Authenticator App on your mobile. Enter the number displayed
start. Then enter your Windows password. (e.g., 69) to approve request.

) BIG-IP Edge Client™* = X

Connected B i
$ Server: MARN Bank Aljazira =z utl-)oun s

0 4 & Session e.xpi‘res ] W:§5:47 » i 102.8 Kb/s

Connection
F|na||ze Auto-Connect [ ] Connect @© Disconnect

Establish a connection and automatically reconnect if your connection is dropped. Use the

In the "Stay signed in!" prompt, select “Don’t show this again” and Disconnect’ button to close your connection and disconnect.

click Yes to reduce future prompts.

Change Server Show Graph View Details
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Proxy Configuration

Disable Windows Proxy

& Settings

@ Home

Find a setting ) J

Proxy Configuration F—"

Access Settings
In Windows Search, type “Proxy settings” and click to open the system settings panel.

B System

#  Bluetooth & devices

Disable All Proxies

4 Personalization

Turn OFF the following three options in the settings window: v

°
Accounts

Automatically detect settings P Time & language
Use setup script '

Use a proxy server

Retry Connection A\ Critical Step

Proxy

Manual proxy setup

Use a proxy server for Ethemnet or Wi-Fi connections. These settings
don't apply to VPN connections.

\/

Ethernet
Authentication, IP and DNS settings, metered network

Mobile hotspot
Share your internet connection

Airplane mode
Stop wireless communication

Once all proxy toggles are disabled, return to the BIG-IP Edge Client and click Connect again. F5 BIG-IP Edge Client will fail to connect if any proxy settings

are enabled. Ensure all 3 toggles are OFF.
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Access Control

‘7 SAC Permissions v
2e2 |T User Group v

Ensure these are verified before proceeding
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I n BIG-IP Edge Client

v 20Ul ge Eoyl ’

.ol bny s O BIG-IP Edge Client LLi%1g jgalg oUAj (o (Start Menu) il dojls aiol

Inbound Traffic

fs Disconnected e

Server: MARN Bank Aljazira s . o o e
ob/s Jlasdlg Juewudl a
) . Juoiul eay “Login” gi “Connect” Jj (e ol . 2ol 836U o .ol @il o Guibil Jouis

Connection

Auto-Connect [ Connect

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect
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jsayadi@aljazirabank.com.sa

Sign in 02-03 8ghs

Jsayadi@aljazirabank.com sa[ X

04-05 6ghs
Approve sign in request Welcome to MARN

e Open your Authenticator app and approve the
request. Enter the number if prompted.

69

Please use email format “email@aljazirabank.com.sa"
Didn't receive a sign-in request? Swipe down to and domain password
refresh the content in your app
asnay gyl il plasiuwl iy

D Don't ask again for 14 days "email@aljazirabank.com.sa’

deod 1 dbsUnodl [J Sl JBosl 20 bheb1 Login

(69 Jio) dublidl le yoUAll a6l J55i Authenticator. Gl 2iol namegaljazirabank.com.sa ._ig sl sl J5oi ol Ll Login Jj e bouol "Welcome to MARN'. duuls 0
.&aolgol) el jgadyg Jguo ol Joi o
% BIG-IP Edge Client™* — X

Inbound Traffic
fs Connected ” el " 0 6
Server: MARN Bank Aljazira Vg

" Lo Outbound Traffic
Session expires in 07:55:47 102.8 Kb/s

Connection nl'a'!JI OIJL.!Q.

Auto-Connect

f..Disconpect .Yes noul i “Don’t show this again” jis| "Stay signed inl". dJlw o

Establish a connection and automatically reconnect if your connection is dropped. Use the
'Disconnect’ button to close your connection and disconnect.

Change Server Show Graph View Details
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< Settings

@ Home

Find a setting

q
Network & Internet

M system

$  Bluetooth & devices
4 Personalization

"8 Apps

w» Accounts

& Time & language

dolo dbo o

Proxy

Manual proxy setup

Use a proxy server for Ethernet or Wi-Fi connections. These settings
don’t apply to VPN connections.

\/

Ethernet
Authentication, IP and DNS settings, metered network

VPN

Add, connect, manage

Mobile hotspot
Share your internet connection

Airplane mode
Stop wireless communication
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Automatically detect settings
Use setup script

Use a proxy server
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